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Version History

Version Date Changes

1 30.05.2016 Initial version

11 31.05.2016 Apple Profile Manager setup

1.2 01.06.2016 IBM MaaS360

1.3 01.06.2016 General Revision by Reshan

1.4 10.06.2016 VMware Airwatch manual added

1.5 14.06.2016 MDM managed app configuration options added (point 5)
1.6 25.07.2016 CSV upload of email addresses

1.7 19.08.2016 Mobilelron CLOUD manual

1.8 22.08.2016 Mobilelron CORE manual

1.9 11.10.2016 Support for shared iPads / iCloud

2.0 05.12.2016 Chromebook management

2.1 31.05.2017 Subscription details update

2.2 11.09.2017 Google Classroom integration

23 12.09.2017 User removal

24 18.09.2017 SCCM Deployment

25 12.10.2017 Cisco Meraki manual

2.6 16.12.2017 ZuluDesk manual

2.7 09.05.2018 SSO

2.8 19.12.2018 Enable Web Browser object via MDM
29 08.11.2019 Mosyle Manager and Mosyle Business MDMs/ App Config generator tool
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3.0 08.01.2020 Chromebook + Chrome Devices Installation

3.1 15.10.2020 Chromebook & Android Installation

3.2 15.04.2021 New MDM parameter to disable app activity reporting

3.3 14.06.2021 App Name Change, Explain EDU renamed to Explain Everything Basics
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https://explaineverything.com/explain-edu-renamed-to-explain-everything-basics/

Institutional Deployment of the Explain Everything
Whiteboard

We've continued to work hard on making deploying Explain Everything as easy as possible for
schools, businesses, and other large groups. Here is how to centrally purchase and deploy

Explain Everything in 3 easy steps:

1. Purchase licenses for the desired number of users.

2. Install the application on user devices via MDM, Chrome Device Management, or

manually.
3. Register user licenses via CSV upload of email addresses or by distributing a CODE.

explaineverything.com | 4



Table of Contents

1. Purchase Licenses

2. Install the Application on user devices
2.1 iPad + MDM (JAMF, Airwatch, Mosyle, etc.)
2.2 Chromebook + Chrome Device Management
Installation from the Google Play Store
2.3 Android
2.4 All Others

3. Register User Licenses
3.1iPad + MDM
3.2 Google Classroom
3.3 Register an Email Domain
3.4 CSV Upload (Email Addresses)
3.5 All Others

4. Remove Users
4.1 Manual
4.2 CSV Upload

5. Appendix: MDM Specific Instructions
5.1 Jamf PRO
5.2 Apple Profile Manager
5.3 IBM MaaS360
5.4 Mobilelron CLOUD
5.5 Mobilelron CORE
Adding the app
License assignment
5.6 VMware AirWatch
5.7 Cisco Meraki
Adding the app
License assignment
5.8 FileWave
5.9 Jamf School
5.10 Mosyle Manager
5.11 Mosyle Business
5.12 Other

6. Appendix: MDM managed app configuration

7. Appendix: Network requirements

N NOoO o O

13
13
14
15
15
16

16
16
18

21
21
24
26
27
32
32
33
34
36
36
38
40
43
45
46
47

48
52

explaineverything.com | 5



8. Appendix: Single Sign On (SSO) 52

1. Purchase Licenses

® Please visit https://explaineverything.com/pricing/.

2. Install the Application on user devices

Regardless of whether you have purchased licenses or are just interested in conducting a trial at
your institution, you can follow the steps in this section to make the application available on user
devices. If the application is already installed but you need to apply the purchased licenses,

please go to Register User Licenses.

2.1 iPad + MDM (JAMF, Airwatch, Mosyle, etc.)

These steps are for iPad deployments using some form of Mobile Device Management (MDM)
for managing devices, users, and applications.

® In the ‘Apps’ section of your MDM, search for and add the free Explain Everything
Whiteboard app (not to be confused with the paid Explain Everything Basics app).

e Add the application and assign it to users in the same way you would with any other free
application.

® Proceed to Register User Licenses

e For screenshots from a specific MDM, click a link below:

JAMF/Casper/JSS

Apple Profile Manager
IBM MaaS360

Mobile Iron
VMWare Airwatch

O O O O O
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https://explaineverything.com/pricing/#education
https://explaineverything.com/explain-everything-basics/

Cisco Meraki
FileWave
Jamf School

Mosyle Manager

Mosyle Business
Other

O O O O O O

2.2 Chromebook + Chrome Device Management

Bulk installation of the Explain Everything Whiteboard can be done through the Google Admin
Console (admin.google.com). Once licenses are deployed, they can be activated in the Explain
Everything Drive (https://drive.explaineverything.com). It’s advised to set the app as “force-
installed” to minimize waiting time for users.

The Explain Everything Whiteboard app can be installed from the Google Play Store. For the list

of devices compatible with Chromium OS please consult the official Chromium OS project page.

Installation from the Google Play Store

e Go to https://admin.google.com, sign-in and click Devices

- -4 2 " g L

Dashboard Users Groups Organizational units Buildings and Devices
See relevant insights Add or manage users Create groups and Add, remove, rename, resources Secure corporate data
about your organization mailing lists move or search for an Manage and monitor on devices
organizational unit buildings, rooms and
resources

| » s = v O

Apps Security Reports Billing Account settings Admin roles

Manage apps and their Configure security Monitor usage across Manage subscriptions Update information Manage administrative
settings settings your arganization and billing about your company roles

e Click Chrome->Apps & extensions -> Users & browsers management
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https://play.google.com/store/apps/details?id=com.explaineverything.explaineverything
https://www.chromium.org/chromium-os/chrome-os-systems-supporting-android-apps/
https://admin.google.com/
https://admin.google.com/ac/dm
https://admin.google.com/ac/chrome/apps/user

Devices

= Chrome
Devices
Managed browsers
»  Settings
* Apps & extensions

Users & browsers

Mobi

Manat
device

MO DEY

On the far right, click Additional settings o

For Android applications on Chrome Devices, select Allow.

Additional application settings

Android applications on Allow an approved set of Android applications to be installed on supported Chrome devices

Chrome devices
Locally applied

Allow

o Go back to Apps & Extensions, select an organizational unit and hit the plus button and

then “Add from Google Play”

®

Add from Google Play

+

e Search for “Explain Everything Whiteboard” and select the app
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https://admin.google.com/ac/chrome/apps

Explain Everything White n

Explain Everything Whiteboard

Explain Everything *hk Ak 2181 &

H PEGI3

© This app is only available in certain countries

Select

o Go back to the app list and set the installati_on policy

R e e

Force install + pin .
P tensions from the

Allow users to install other apps & extensions

Force install
Explain Everything Whiteboard Allow install
wp com.explaineverything.explaineverything

Block

e Hit Save in the top right corner

REVERT SAVE

WHAT'S NEW

MAMAGED GUEST SESSIONS

2.3 Android

Bulk installation of the Explain Everything Whiteboard can be done through the Google Admin
Console (admin.google.com). Once licenses are deployed they can be activated in the Explain
Everything Drive (https://drive.explaineverything.com).

e Go to https://admin.google.com, sign-in and click Devices
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https://admin.google.com/
https://admin.google.com/ac/dm

Dashboard Users

See relevant insights Add or manage users
about your organization

LT

Apps Security
Manage apps and their Configure security
settings settings

Groups

Create groups and
mailing lists

~

Reports
Maonitor usage across
your organization

"

Or | units

8|

and

Add, remove, rename,
move or search for an
organizational unit

Manage subscriptions
and billing

resources

Manage and monitor
buildings, rooms and
resources

W

Account settings

Update information
about your company

e Click Mobile & endpoints ->App management

Devices

+ Chrome
=~ Mobile & endpoints

Devices

Company owned inventory

Device approvals
» Settings
App management

Ranarte

e Choose Manage apps for Android devices

App Management

. Manage applications that your users can install on their mobile devices.

L3

Devices

Secure corporate data
on devices

Admin roles

Manage administrative
roles

Manage apps for i0S devices

Manage apps that your users can install on their iOS devices.

Manage apps for Android devices

Manage apps that your users can install on their Android devices.

System apps on Android

Manage system apps on Android devices

e Use the “Manage Whitelisted Apps” button
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https://admin.google.com/AdminHome?hl=en#MobileSettings:section=mam

~ Manage apps for Android devices Settings for All

Available apps on Android  Manage apps that your users can install from the Play Store.
Locally applied

(O Allow all apps in the Play Store, including whitelisted apps
(® Restrict app availability to whitelisted apps enly

If you allow whitelisted apps only, installed apps that aren't whitelisted won't be
removed from devices.

Whitelisted apps on Android Manage whitelisted apps that are listed on the Play Store homepage. @
You have 11 whitelisted apps.

MANAGE WHITELISTED APPS

Hit the plus button in the bottom right

LR

Everyone

LA

Evy
Add application -+

Search for “Explain Everything Whiteboard” and approve the app

Explain Everything White “

Explain Everything Whiteboard

Explain Everything khkhkk 2181 2

PEGI 3

@ This app is only available in certain countries

Go back to the app list, click the Explain Everything Whiteboard row to enter the app
details
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Google Meet - Secure Video Meetings Publ
Google LLC HGic
Explain Everything Whiteboard Publi
Explain Everything uohe
Google Chrome: Fast & Secure

G Google LLC Public

® Use three dots to enter configuration

app
Install Uninstall Widgets
Manual Allowed Allowed :
Edit configuration
cified.
Manage runtime permissions
Remove Organizational Unit
e set the configuration options
Edit App Configuration %

Explain Everything Whiteboard has been whitelisted for users in the following
OU: gedu.demo.explaineverything.com (and its sub-Organizational Units)

Configuration options for all users of Explain Everything Whiteboard

Automatically install app on all devices
[ Users cannot uninstall the app
Allow users to add widgets from this app to the Home screen

[] Use as Always On VPN. Learn more

CANCEL UPDATE

e Hit Update
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2.4 All Others

e (Mixed deployment, iPad but no MDM, Android)
Instruct users to download and install the free application from the appropriate store in the same

way they would download any other free application for their device.

e iPad (App Store): https://itunes.apple.com/us/app/explain-
everything/id1020339980?mt=8
e Android & Chromebook (Google Play Store):

https://play.google.com/store/apps/details?id=com.explaineverything.explaineverythin

g&hl=en

3. Register User Licenses

Once licenses have been purchased and the application has been installed on devices, the
licenses must be registered to users and devices in your institution.

For all deployments, you must first go to the purchasing account’s Explain Everything Drive
profile where you can find your admin panel with all available options.

3.1iPad + MDM

iPad deployments via MDM can register user licenses so that individuals in the institution will
not need to register an account with Explain Everything unless they want to upload content to

the Explain Everything Drive.

e Go to the purchasing account’s Explain Everything Drive profile.

e Copy the 12-digit ‘Student (Member) accounts’ CODE
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https://itunes.apple.com/us/app/explain-everything/id1020339980?mt=8
https://itunes.apple.com/us/app/explain-everything/id1020339980?mt=8
https://play.google.com/store/apps/details?id=com.explaineverything.explaineverything&hl=en
https://play.google.com/store/apps/details?id=com.explaineverything.explaineverything&hl=en
https://drive.explaineverything.com/discover/profile/
https://drive.explaineverything.com/discover/profile/
https://drive.explaineverything.com/discover/profile/edit-user

Manage devices

Teacher accounts . 4 2
CODE: YYZUTPZESJAKUVAV [ ) Generate new CODE )

Registered devices (0)

e - -
Student accounts CODE: WXDCWVULYQZC FD Unregister devices /) Generate new CODE |
Registered devices (15) _ - -

For MDM configuration file deployments learn more

e For your specific MDM, click the link below and follow the steps for creating and adding

an app configuration to push to your users/devices.

o JAMF/Casper/JSS

O Apple Profile Manager

o |IBM MaaS360
O Mobile Iron

0 VMWare Airwatch

O Cisco Meraki
O Other

® Once pushed to users, they will be able to use the application with all of the Premium
features without needing to create user accounts. However, to use real-time distance
collaboration and Explain Everything Drive, user accounts are needed. Follow the steps in

the appropriate following subsection for user account creation.

3.2 Google Classroom

Please check out our video tutorial.
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https://www.youtube.com/watch?v=Zhby9RIy6vE

3.3 Register an Email Domain

Another option to distribute the app license is to automatically attach all new users from a given
domain (email address @extension) to the Admin account. Please contact

support@explaineverything.com if you wish to use this option.

3.4 CSV Upload (Email Addresses)

You can invite all your students and teachers at once using the “Upload invitation list” feature. To
do that, create a .csv list of your students or teachers. The list should include name,email
headers, meaning their names and emails should be separated with a coma or with a semicolon.

You can also create a list in Excel/Numbers and export it as a .csv file.

Example:

name,email

namel,sampleemaill@edu.org
name2,sampleemail2@edu.org
name3,sampleemail3@edu.org

name4,sampleemail4@edu.org

When your list is ready, log in to your Admin account, select your profile picture in the top right
corner of the Explain Everything Drive and go to Account. Scroll down to the User Management
section, click Invite users - Invite members/students. Select Choose a list button and select

Upload a CSV file option. Then, upload the CSV list with the button at the bottom of the screen.

The invitations sent to existing free accounts will be automatically accepted.
After the list is uploaded, you can check the status of the invitations and what display names the

accounts have been activated with. You can also generate a new code for a given invitation or

delete the invitation altogether.
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User management (O

Add or remove accounts linked to your Group

Invite users

‘ Search for users Q ‘

{, List of users CSV

Allusers  Admins

EMAIL T NAME DISPLAY NAME USER ROLE STATUS CODE ACTIONS

alice.student@schoolmail.edu Alice Student Active NEBHXAS

)

3.5 All Others

Instruct users to visit https://drive.explaineverything.com and enter the copied Member

Account CODE to begin account creation. A username and password are all that are needed.

4. Remove Users

4.1 Manual

Please open the user profile on the Explain Everything Drive, scroll down to the User
Management section, and click on the menu button next to a specific user.

In the drop-down menu, you will find the option to remove a user from your group.
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User management (O

Add or remove accounts linked to your Group

Invite users

‘ Search for users Q ‘

T
All users Admins &, List of users CSV

EMAIL 4\ NAME DISPLAY NAME USER ROLE STATUS CODE ACTIONS

alice.student@schoolmail.edu Alice Student Active NEBHXAS @

— Remove
(1]
J

If you've deployed the licenses through MDM, click on the Unregister devices button to clear the
licenses deployed to the devices to reset the seats assigned to your Group Account.

Please note that this operation will only reset the list of registered devices. At the next launch of
the Explain Everything Whiteboard application, the devices will again automatically register. This
function can be used to free up licenses occupied by already decommissioned devices.

To prevent automatic registration from a device please remove the app or send a blank
configuration via MDM.

Manage devices
Teacher accounts

—
CODE: YYZUTPZESJAKUVAV rc'] ( Generate new CODE )
Registered devices (0) ~
Student accounts ) ) (
CODE: WXDCWVULYQZC FC] Unregister devices Generate new CODE )
Registered devices (15)

For MDM configuration file deployments learn more
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4.2 CSV Upload

It is possible to detach sponsored users from the account by uploading a new complete list of
users.
To do so please:
® Prepare a complete list of users to be sponsored: Students (Members) or Teachers
(Managers)
e Open the User Profile on the Explain Everything Drive.
e Scroll to the User Management section and click on the ‘Invite users’ button.

User management

Add or remove accounts linked to your Group

Invite users

‘ Search for users Q ‘

4, List of csv
Allusers  Admins V, Listof users

EMAIL T NAME DISPLAY NAME USER ROLE STATUS CODE ACTIONS

alice.student@schoolmail.edu Alice Student Active NEBHXAS

()

e Choose to add either teachers (managers) or students (members).

@ Invite users

Invite teachers

Teachers have access to all features, can share content with
anyone in their group, and can receive content created by
Students.

Invite students

Students can share their content only with Teachers and Admins in
their group. Admins can limit Student access to certain features.
Students don't need an email address to register an account.
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e Click on the “Choose a list” option at the bottom of the screen.

3% Invite students ©

Share invite CODE

Share this CODE with people you'd like to be
. . Students in your group. They can use it during
JWJNWPAGUVWM registration or in 'Enter CODE' fields in the app and
on Explain Drive.

[y Copy 82 Show QR CODE () Generate new CODE

Enter emails

Email address ’ ‘ username X

+ Add More

Import an email list

Choose a list

e Select “Upload a CSV file” option and click “Continue”

— .
EI Import an email list

(O Copy and paste an email list
(® Upload a CSV file

(O Import users from Google Classroom

e Select the “Upload invitation list” option and mark “Remove users not included in the list”
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@ Upload

[ NON ] | Sample.csv ~

Optional Username, sample@email.com
Optional Username2, sample2@email.com
Optional Username3, sample3@email.com
[ Optional Username4, sampled@email.com \

Download CSV template

Upload invitation list

Send invitation emails

Remove users not included in the list

The list should include one e-
mail address per line. If you like,
you can also add a username
before an email, but remember;
to separate them with a comma
or semicolon.

Click “Process” to finish and save changes.
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5. Appendix: MDM Specific Instructions

5.1 Jamf PRO

e Loginto the JSS Dashboard

o Select “Mobile Devices”

Computers || Mobile Devices

JSS Dashboard

Search Inventory

Configuration Profiles

Provisioning Profiles

Personal Device Profiles

eBooks

° (‘NeW”

Apps (2)
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Choose “App Store app or VPP store

Choose an App Type

App Store app or VPP store app
@ Choose Type In-house app

() Search or Upload

() Add App

« Cancel @
app

Search for “Explain Everything Whiteboard”

Search the App Store and VPP Store or Upload a VPP Code
Spreadsheet

Search or Uplo...
® B App Store Country

) Add App United States

©

VPP Code Spreadsheet
VPP code spreadsheet (.xls) to use to add the app

Choose File no file selected

Back Cancel Enter Manually @
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e Add “Explain Everything Whiteboard”

Add an App

iPad Apps iPhone & iPod Touch Apps VPP Store Apps

© Choose Type
© Search or Upload

Name
@ Add App

Explain Everything Basics

Explain Everything Free
Whiteboard

Explain Everything™

General Scope Self Service App Configuration

Preferences

Price  Company

Explain
Everything
sp. z 0.0.

Explain
Everything
sp. z 0.0.

View iTunes Preview Page Add

View iTunes Preview Page

cancel

C n.ﬁuu'au n.dictionary to be applied to the 200 on mobile devices with 1Q or later
<‘-‘"cr:kepucense<,‘l<ey>
<s(ring>QXUP—ZVHM—PPTF</5tring|> P
[ ]
Apply app configuration

Please use the sample below replacing CODE with the license CODE from your user profile (see
point 3).

<dict>

<key>License</key>
<string>CODE</string>
</dict>

If you wish to set additional parameters please consult the instructions provided in Appendix 5 .
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5.2 Apple Profile Manager

Place your order for the Explain Everything Whiteboard in the VPP store

Media Type

All

Category

Business

Education

Released /Updated

03/02/18

03/03/18

°
5
-"FC{ Explain Everything
iPad Apps 1-10  See More >
MName Developer
Explain Everything Explain Everything sp. z 0.0.
€ Explain Everything Basics Fxplain Fveryining sp.- z 0.0-
e You should see the app in the Profile Manager
R g Explain
: Everything
Whiteboard
e Add the application to a Device Group

Q, Search Device Groups

@ Profile Manager

LIBRARY

&l Apps
Ll Books

Students
= 1 Member

B pevices

g Device Groups

X Users

22 Groups

#* Classes
ACTIVITY

{5 Active Tasks

& Completed Tasks

ENROLLMENT PROFILES v

Students

1 Member

Settings

Apps Books

) [- (+) (=]

P
-

3

1l

Revert
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Choose apps from your library
@ You can assign device eligible apps that have been purchased using the Volume Purchase Program or in-house
10S enterprise apps added 1o Profile Manager.

All Categories »  All Kinds Q
Name +  Category Sae Avatadle os Installation Mode
4 Explain Education 87.85 M8 1 oS Automatic B
Everything
Whiteboard

[ J
e Go to group settings

Students

— 1 Member

About Apps Books Members Activity

Settings for Students

[1 General

Download

e Enter App Configuration

1 Payload Configured - Updated 05/31/16 at 3:54 PM

& Settings for Students

2 @ Contacts

Calendar Configure App Configuration

Use this section to configure App specific settings
Google Account
Subscribed Calendars .
Web Clips
Cellular

0OS X Server Accounts

Home Screen Layout

App Configuration
Not Configured
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e Type in “com.explaineverything.explaineverything” as a bundle identifier and hit the

“upload” button

Bundle ID

Bundle identifier of the app (must be unique per payload)

@aineverything.explainever@

Configuration: mdm.plist

Remove

e Please use the sample below as the file content, replacing CODE with the license CODE

from your user profile (see point 3). Use “.plist” as the file extension.

<?xml version="1.0" encoding="UTF-8"?>

"http://www.apple.com/DTDs/PropertyList-1.0.dtd">
<plist version="1.0">
<dict>
<key>License</key>
<string>CODE</string>
</dict>
</plist>

<!DOCTYPE plist PUBLIC "-//Apple//DTD PLIST 1.0//EN"

If you wish to set additional parameters please consult the instructions provided in Appendix 5 .

5.3 IBM MaaS360

e Start adding new iTunes App Store App

Maa$360"  #%

DEVICES USERS SECURITY APPS DOCs REPORTS SETUP

G 7 Bolesaw~ ()

N’

App Catalog

App... Name Type Categories Installs a... Distr...

< t MaaS360 for i0S z )
less th Y
ms View | Distribute | Delete | More... ' Business essthan 10 @ Yes
.
Ve rS|0n =" 1 @M:) Page Displaying 1 - 1 of 1 Records | Show 25 v Records
.

Total Space Available: 50 MB | Free Space Remaining: 50.0 MB

App Bundles More ~

iTunes App Store App
A

Search and

.’ iTunes App Store App (B2B)
Upload your business app deta

2. Enterprise App for iOS

1im, Google Play App
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e Type “Explain Everything Whiteboard” as the app name and choose Explain Everything

Whiteboard
x
iTunes App Store App
App Details Policies and Distribution Configuration
—_— e ——.__ !
Explain Everything... Explain Everything™
Category é Device: iPhone, iPad Device: iPad
— Category: Education Category: Education ’
Price: $ Price: Free
ek ko ke
Cz
e Go to the “Configuration” tab and choose “Key/Value” as “Input Type”. Enter “License”
as the attribute name and license CODE from your user profile (see point 3) as the value
x‘

iTunes App Store App

App Details Policies and Distribution Configuration
Input Type Key/Value j ¢]

1. Use this to define any configuration attributes for the devices that this app supports. Contact app developer to get
details.

2. Provide the attribute name in the first field followed by the required value in the latter. Value can be fixed string,
username (%username%y), domain (%domain%), email (%email%), deviceld (%csn%) or any of the user attributes
maintained.

icense D CQXUP-ZVHM-PPTE | @

Cancel Add

If you wish to set additional parameters please consult the instructions provided in Appendix 5 .

5.4 Mobilelron CLOUD

e Start by adding the new app to the App Catalog
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(a‘ CLOUD Dashboard Users Devices Apps

App Catalog Categories Reviews Cat:

APP NAME -

Apps@Work

Type v A 9.0.0.8

In-House (1)

e Type “Explain Everything Whiteboard” as the app name and choose Explain Everything

Whiteboard. Hit “Next”.

21matches [ < | > | O confi © [ Done
Dashboard Users Devices Apps Content Configurations Policies Admin
App Catalog Categories Reviews Catalog Settings Distribution Filter
Add App cancol | [y o =
@ Choose 6 Apps
£J) Describe EEpraim sp. z 0.0. é Eﬁéﬂﬂajtn‘g sp.z 0.0.
. Basics .
B i Everything
istribute a
Whiteboard Basics
4 Configure

® Review app information and hit “Next”.
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Agp Cateug

Whiteboard

App Information

g ,. Explain,Everything

3 Dwu - Slaec 90 14 Cutegory
Source: | Educmtion Product-vity
‘4 Coat: / 11
Comoeatdity
- =
e Choose the app distribution scope and hit “Next”.
@ Acce
App Cataog
, sEanExerything
Choose Whiteboard
Doscroe Choose one of thase opltions

Ve
+

Other Distritation Filee Options

Oon

o AN (e tiassen il
v Ban

e AddiOS Managed App Configuration
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Acp Catacy

, tExnlalO.;
e _Everything

Apgsic s Ma

Datnbute 2L A Usens

Abows WG lpnyg axits dtes M agumet (omhga o smtogs Vo 8 wos slera

< PFromoton v .

4 ) Configure

A Usern
AVIwt agoe $prg Preemnter Satr o ler wemoge o 80 ageee Wer &

@ AppConnect Custom Coniguration #

n App Tunned .

CJC

s 0S8 Managed App Configuration .
8 PerApp VPN ‘

e Type the configuration name

App Catalog . §
— Explain Everything
Choase Whiteboard

Descrive

Configuration Setup

Dimtritste

o

i0S 7+ Managed App Settings

B

Distribute this App Config
Choose one of these options

e Enter “License” as the attribute name and license CODE from your user profile (see point

3) as the value. and Hit “Next”.
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iy walRivye R e figvivws RIS WL RITP IRFANAT Y §F e

Add App Cance . .
‘,'J'_ Explain Everything™
+="» Explain Everything sp. z 0.0.
4 Choose
.4 Describe

Configuration Setup

4 Distribute Name

o Configure

Explain Everything License
+ Add Description

i0OS 7+ Managed App Settings

Key Value
QXUP-ZVHM-PPTF ©
+ Add

Distribute this App Config

Choose one of these options

e

A

Ve | an (o)
W K_/’ NG

Everyone with App No One Custom

[

All Users who have the app Stage this App Config for later distribution This config goes to a custom defined set of users

and/or user groups

ok @

e Complete the process by hitting “Done”

Aco Cutwog

B extain. ...

Everything
B app cWhiteboard

Dowv taste
a Install on devico ¥ .

R e e e e e wor

(reoss

Configure

nelall Apg o "
NI ey
Avrwn specfying natall seftrgs for an sopdc el

108 Applie #150n Munege=e i o

rettinge
Akram 10ehng APELE aTEr MAragemenrt conMguraten setings for KX aocrcatiors

- Promotion . .

Y tera © 3ot merrrermt 9ee per ey - W Wmeg b st e greiee o Caterm we Wit e

Aiowa 1peatying Promoton dambution settings for an applcaton ~
@ AppConnect Custom Configuration . .
wtre Sy SBAE A PY BEnE 4 AgE SOOTEE ot eratee ” e

If you wish to set additional parameters please consult the instructions provided in Appendix 5 .
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5.5 Mobilelron CORE
Adding the app

® Inthe Admin Portal, go to Apps > App Catalog.

e Click the Quick Import button.

e Select iOS from the dropdown list that is displayed.

e In the Application Name field, enter “Explain Everything Whiteboard”.
® Click Search.

® Click the Import or Re-import link for

O -exprain
Everythi
ng
Whitebo
ard

o Close the dialog.

® The app is displayed in the App Catalog.

® Click the application name to view the app details.

e Click Edit to change the app settings.

e Mark the option "Allow conversion of apps from unmanaged to managed in
Apps@Work"

e Click Save.

e Click Back to list to return to the App Catalog.

e Select the app.
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e Click Actions > Apply To Label to show the app in Apps@Work on devices associated

with the label you select.

License assighment

e Please prepare app configuration .plist file using the sample below. Replace CODE with
the license CODE from your user profile (see point 3). You can use any text editor or plist

editor. Put the edited plist file into a folder accessible from your Admin Portal.

<?xml version="1.0" encoding="UTF-8"?>
<plist version="1.0">
<dict>
<key>License</key>
<string>CODE</string>
</dict>
</plist>

If you wish to set additional parameters, please consult the instructions provided in Appendix 5 .

e In the Admin Portal, go to Policies & Configs > Configurations.
e® Click Add New > iOS And OS X > Managed App Config.
e Use the following guidelines to create or edit a managed app config setting:

Item Value/action

Name Explain Everything Configuration
Description Configuration of the Explain Everything App
Bundleld com.explaineverything.explaineverything
File Select the prepared plist file

o C(lick Save.
e Select the managed app config setting you just created.
® Mobilelron Core assigns the setting the type MDM APP CONFIG.
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e Select More Actions > Apply To Label.
® Select the labels to which you want to apply this managed app config setting.
e Click Apply.

5.6 VMware AirWatch

e Start by adding a new Public App

AirWatch Console

@ Explain Everything ¥

v + Applications Apps & Books » Applications »
(SJteatlFtlgg List View L|St Vlew
Orders .
~€ Internal Public Purchased Web
Hub Redemption Codes
g > Analytics © Add Application
Devices
» Applications Platform Status
29 Settings Apple i0S Active
Accounts 3 Books
e ProductType: App Platform: Apple iOS Status: Active
mee » Orders
Apps & I
Baats con Name Platform

All Apps & Books
/s Settings

explaineverything.com | 34



Search for Explain Everything Whiteboard

Add Application

Managed By* Explain Everything

Platform* (ﬁe ios
N

Source* Search App Store Enter URL

Select Explain Everything Whiteboard

Search

. "If you cannot do it with Explain Everything, it probably can't be done!" This

Exp I aln version of Explain Everything, used by over 3 million people all over the wor

é — ve th i n and classroom projects with this leading unique interactive screencasting w
ry g looking for the current version of the app that includes real-time collaborat

BAEICE BaSiCS Explain Everything Discover, awesome new drawing and shape features, ple

. Explain Everything™ Collaborative Whiteboard brings together an interacti

Explal n whiteboard, real-time local collaboration, and a content discovery portal an:

= FREE FEATURES: « Play local Explain Everything projects. « Browse and dowr

Everything e / St /

Everything™ Discover, a community portal for accessing, sharing, and publit

Wh ite board files. » Join as a view in a real-time collaborative session. » 30-day trial of Pre

nav._.

Go to the “Deployment” tab and mark the “Send Application Configuration” checkbox.
Enter “License” as the configuration key and license CODE from your user profile (see

point 3) as the value.
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Add Application

Upload

Public Application

@A

85800 KB

Push Mode

Remove On Unenrol
Prevent Application Backup

Make App MDM Managed if User

Installed

O Add
Y uses Alrwatch SDx

Application

© Add Exception

Info Assignment SIS TS

If you wish to set additional parameters please consult the instructions provided in Appendix 5 .

5.7 Cisco Meraki

Adding the app

e In the Admin Portal, go to Systems manager > MDM > Apps.

o Click the Add new button.

® Select iOS app from the dropdown list that is displayed.

]
CIScOo

Meraki

Systems Manager

Systems manager

Organization

Q, Search Dashboard

App management

Edit scope « | Delete + Push =
# Name*

1 Meraki Systems Manager

Se:

arch

@ Help ~

-

0s

i0os

1app

Scope

All devices

+ Add new ~

iOS enterprise app
Android app @
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e In the Application Name field, enter “Explain Everything Whiteboard”.
e Click the Search button.

e Click the Add button, right of the app name.

Add app
explain everything Lookup by ID = Where's the ID? 00untry:\ United States X v )
iPad apps iPhone apps
Title Vendor Version Category Description Price
Explain Authentic, Immediate, and Delightful.
Explain . . Visualize, share, and grow ideas in an
E Evgrything Evezr}:tJh(l)ng 422 Education infinite collaborative space. Explain e
th'teboar b Everything is a free-form creation ...

) Authentic, Immediate, and Delightful.
Explain Visualize, share, and grow ideas in an
onares EVe_rythlng oo infinite collaborative space. Explain
Basics p.20.0. Everything is a free-form creation ...

Explain

Everything 4.2.2 Education $9.99 Add

e Apply settings and set scope (it's advised to use the Attempt to manage unmanaged
option).

e Save Changes.
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Explain Everything Whiteboard

Details

Vendor: Explain Everything sp. z 0.0.

Platform: i0S

Description: Authentic, Inmediate, and Delightful. Visualize, share, and grow it
infinite collaborative space. Explain Everything is a free-form crea
innovates getting a message from your mind to the eyes and ears
all from a mobile device. It works like an interactive whitebo...
View in the iTunes web catalog

Devices

Scope: Install on devices All devices

Use VPP device assignment. €

Options

Remove with MDM: @
Disable auto-install: @

Attempt to manage unmanaged:
(1]

Prevent backup: ©

Clients in scope ©

Manage ~ ~ | Oclients

No matching devices.

License assignment

e In the Admin Portal, go to Systems manager > MDM > Settings
e Choose a valid profile or create a new one

e Click the Add settings button.
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Systems Manager

Profiles & settings

Systems manager Sample profile

88% Profile configuration

4+ Add settings

Organization

Type Meraki managed profile

Name Sample profile

The name that will be shown to users

Description Sample profile
4
Optional
Removal Policy & Allow users to remove this profile <
Scope Apply to devices:  All devices <

lonballabinm fnfa AN daionn

® Click the App Settings button.

ﬁ?\):,? Profile configuration

Restrictions Privacy
+ Add settings
_ 2, @

¢ & “
ActiveSync Credential

©
[ ¥ ) € & 55
WiFi VPN
—N
=

& &5 [ &

More Android

e Choose iOS from the Platform drop-down.

e Choose Explain Everything from the App drop-down.
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e Enter License as the Key, Text as Type and the license CODE from your user profile as
Value (see point 3) as Value.
e Save Changes. The profile should be then pushed to the devices.

Platform €@
v
App © @Everything WhimD

Settings

Key Type Value
v (QXUP-ZVHM-PPTF
Add Setting

If you wish to set additional parameters, please consult the instructions provided in Appendix 5 .

5.8 FileWave

e Start by adding New Mobile Fileset

@) FileWave Admin

t Q é% L o

Update Model New Desktop Fileset New Fileset Group New Mobile Fileset New Imaging Fileset

& Dashboard

Name A Size

L] Clients

@ Filesets

S
@ Associations

& Imaging
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e Choose App Store

o 0 <V Create New Fileset

i0S Android

s

Create/a fileset based on App Store épplicétion F
I I I ™ b

App Store Enterprise
APK

|[ﬁ,§-1-‘ Application

Profile Document (i0S8+)

e Search for Explain Everything Whiteboard

o <Y Search App Store
© search Store ID Lookup  United States English iPad ' Q, Explain Everything™ )
Track Name v\

Explain Everything™ Classic

Explain Everything™

( CreateFileset )

e Double click on the application item

New Desktop Fileset  New Fileset Group  New Mobile Fileset  New Imaging Fileset

Update Model

1Fileset (Q Filter Filesets

&% Dashboard 3 —_—

Version ID Comment

Modified

) Clients [ 10S App - Explain Everythi...

£ Filesets

@ Associations
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e Add a configuration entry

-

S Fileset Name: 10S App - Explain Everything™

Details  Kigsk |[leeniilellie el

Application configuration

Key Type Value

Upload File... Export to File... Add Item Delete Item

Cancel OK

e Enter “License” as the key name and the license CODE from your user profile (see point

3) as value

Fileset Name: 10S App - Explain Everything™

Details  Kiosk eleliile[figiilely

Application configuration

Key Type Value

String QXUP-ZVHM-PPTF

If you wish to set additional parameters, please consult the instructions provided in Appendix 5.
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5.9 Jamf School

« 2/11 »  Explain Everything Whiteboard

é Explain Everything Whiteboard

Teach, present, sketchnote, record videos, and work together, all in the Explain
Everything Whiteboard. Compared to other tools, Explain Everything is the Swiss
army knife of the whiteboarding apps. Due to its unigue versatility, new possibilities
to express knowledge are opened up, breaking down the boundaries of time and
distance, allowing you to sketch, talk and share across a new landscape, digitally
reimagining how you explain anything.Make the process of creating quality
explainer videos a breeze. Share your whiteboard presentation either on site or ata
distance. Open up an infinite digital space to visually brainstorm complex ideas and
share invaluable feedback.+ Bring in media directly from iCloud, GDrive, Box,
Dropbox, OneDrive, or Evernote as well as export back to them.» Capture your
interactions and voice to create just-in-time video messages and stories.»
Whiteboard together in real time with veice chat on any device, anywhere. Invite
guests with a link or project CODE to join you. Record everything and share later as
a video. Turn your infinite canvas into a mixed-media playground of videos,

License v
License

<?xml version="1.0" encoding="UTF-8"7>
<IDOCTYPE plist PUBLIC "-//Apple//DTD PLIST 1.0//EN"
"http/fwww.apple.com/DTDs/PropertyList-1.0.dtd">
Managed =plist version="1.0">
Configuration <dict>
<key=License</key=

<string= CDE =/string=
</dict=

</plist=

Remove default

o Go to the Explain Everything app details and populate the XML section
e Please use the sample below as the XML configuration, replacing CODE with the license
CODE from your user profile (see point 3).

<?xml version="1.0" encoding="UTF-8"?>
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<IDOCTYPE plist PUBLIC "-//Apple//DTD PLIST 1.0//EN"
"http://www.apple.com/DTDs/PropertyList-1.0.dtd">
<plist version="1.0">
<dict>

<key>License</key>

<string>CODE</string>
</dict>
</plist>

If you wish to set additional parameters please consult the instructions provided in Appendix 5 .

e® Click Save.
® Assign the configuration to the device group you plan to deploy the license to.

This app will be distributed to the following device groups.

o o &

A Change to on-demand installation |:| I |

2 Change to user assignment for VPP licenses
= e Teachers

ﬂagec Configuration: License & Automatic installatio

® Synchronize the devices
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5.10 Mosyle Manager

1. Log into the Mosyle Manager portal at: https://myschool.mosyle.com/

2. Go to Management > Install App > and select either ‘Add New Profile’ or select
one already setup

3. Choose the installation source (App Store or Apps and Books - VPP) > click on
‘Add Application’

4. Search for “Explain Everything Whiteboard” and add it to your profile.

5. To apply the app configuration, click on the small 'c' on the bottom right of the
icon. Please use the sample below as the XML configuration, replacing CODE with the
license CODE from your user profile (see point 3).

If you wish to set additional parameters please consult the instructions provided in
Appendix 5.

<dict>
<key>License</key>
<string>CODE</string>
</dict>

+ Addnewprofie g Install Apps (%]
3

+) ADD APPLICATION

ook cativos de Portugué

Install App fop G
nstall Enterpr Atlas
Auto-install Apps
Install Book Audiovisual :
nstall all apps after
Book o

Self-Service Apps
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5.11 Mosyle Business

1. Log into the Mosyle Business portal at: https://mybusiness.mosyle.com

2. Go to Management > Install App > and select either ‘Add New Profile’ or one

already setup

3. Choose the installation source (App Store or Apps and Books - VPP) > click on

‘Add Application’

4. Search for “Explain Everything Whiteboard” and add it to your profile.

5. To apply the app configuration, click on the small 'c' icon. Please use the sample
below as the XML configuration, replacing CODE with the license CODE from your user

profile (see point 3).

If you wish to set additional parameters, please consult the instructions provided in

Appendix 5.

<dict>
<key>License</key>

</dict>

<string>CODE</string>

(@ nagem
. Install App

Manage iOS /iPadOS

Mosyle Business App Installation

(@

Add new profile

iemg Ao

Assignment method {

ADD APPLICATION
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5.12 Other

For any MDM that supports the AppConfig standard, such as Lightspeed Mobile Manager, please
consult the screenshots of the JAMF/Casper/JSS examples as they utilize the common method
for pushing app configurations. Also see https://www.appconfig.org/ for additional reference.

If you wish to set additional parameters please consult the instructions provided in Appendix 5 .
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6. Appendix: MDM managed app configuration

For detailed information on how to apply app configuration please refer to the point 5.

If you wish to generate an app configuration, you can use the AppConfig Generator tool.

Alternatively, you can build the configuration file manually from the samples provided in the
table below.

Gro
up

Licen
se

Parameter name

License

Type

string

Meaning

License
key.
Please see

point 3 for
reference.

Please
note that
if license
code is
set, then,
by default,
the users
will not be
able to
signinor
create an
account.
In order to
enable
please add
EnableAcc
ountCreati
on key as
well

Sample XML

<key>License</key>
<string>QXUP-ZVHM-PPTF
</string>

Sample value

QXUP-ZVHM-PPTF

EnableAccountCreati
on

boolean

Enable EE
Drive
account
creation if
license
key is
present

<key>EnableAccountCreatio
n</key>
<true/>

True

Web
Dav

WebDAVServerAddr
ess

string

Address of
the
WebDav
server

<key>WebDAVServerAddre
ss</key>
<string>10.0.1.244</string>

10.0.1.244
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WebDAVServerPort string Port of the | <key>WebDAVServerPort</ | 5005
WebDav key>
server <string>5005</string>
WebDAVUserName string User name | <key>WebDAVUserName</ | webdavtest
of the key>
WebDav | <otring>webdavtest</string>
server
WebDAVPassword string Password | <key>WebDAVPassword</k | %pass
of ey>
WebDav | <string>%pass</string>
server
user
Simpl | SimpleUl boolean Simple <key>SimpleUl</key> True
e User <true/>
User Interface
Interf
ace
Paren | kParentalGateOn boolean Parental <key>kParentalGateOn</ke | True
tal Gate y>
Gate <true/>
Imag | ImageFromWe | boolean Enable <key>ImageFromWeb</key | False
e b pull image | >
from from web | <false/>
web functionali
ty
Web | WebBrowserEnabled | boolean Enable <key>WebBrowserEnabled< | True
brow Web /key>
ser browser <false/>
objec object
t
Share | SharediPads boolean Synchroni | <key>SharediPads</key> True
d ze local <true/>
devic projects
es with
iCloud for
shared
devices.
Please
note that
if you
change
this
setting,
then the
app will no
longer
display
previously
created
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projects.
The
projects
are stored
either in
the local
or iCloud
folder. If
you
already
have local
projects
and wish
to activate
the
feature
then
please
export all
projects to
a

destinatio
n and then
import
them after
changing
the
setting.
Integ | MCESourceNamePho | Array value Allow
ratio | tos access to <key>Integratio
ns Photos ns</key>
<array>
MCESourceNameMail | Array value Allow
export via | <string>MCESo
mail urceNamePhoto
s</string>
MCESourceNameYou | Array value Allow
Tube access to <string>MCESo
Youtube urceNameMail<
/string>
MCESourceNameVim | Array value Allow </array>
eo access to
Vimeo
MCESourceNameDro | Array value Allow
pbox access to
Dropbox
MCESourceNameWe | Array value Allow
bDAV access to
WebDAV
MCESourceNameEve | Array value Allow
rnote access to
Evernote
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MCESourceNameGoo
gleDrive

Array value

Allow
access to
Google
Drive

MCESourceNamelClo
udDrive

Array value

Allow
access to
ICloud
Drive

MCESourceNameSkol
eTube

Array value

Allow
access to
Skoletube

MCESourceNameOne
Drive

Array value

Allow
access to
OneDrive

MCESourceNameBox

Array value

Allow
access to
Box

MCESourceNamelTu
nes

Array value

Allow
access to
Itunes
sharing

Ad-
Hoc
Colla
borat
ion

AdHocCollaboration

boolean

Enable
Local
Network
Collaborat
ion

<key>AdHocCollaboration</
key>
<true/>

True

Repo
rting

DisableRepor | boolean

ting

Turn off
Applicatio
n usage
reporting.
Please
note that
if you
change
this
setting,
then we
will no
longer be
able to
provide
app usage
reports.

<key>DisableReporting</ke
y>
<true/>

True
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7. Appendix: Network requirements

Please visit Network Requirements of Explain Everything.

8. Appendix: Single Sign On (SSO)

Explain Everything supports Single Sign-On with Google, Apple, Microsoft, and Clever.
Please visit Single Sign on to Explain Everything for details.
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